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surrendered will be automatically sus-
pended from the Roster until HUD re-
ceives evidence demonstrating that the
local- or State-imposed sanction has
been lifted.

(d) Removal procedure. Except as pro-
vided in paragraph (c) of this section,
the following procedures apply to re-
moval of a HECM counselor from the
Roster.

(1) HUD will give the HECM coun-
selor written notice of the proposed re-
moval. The notice will state the rea-
sons for and the duration of the pro-
posed removal.

(2) The HECM counselor will have 30
days from the date of receipt of the no-
tice (or such time as described in the
notice, but in no event less than a pe-
riod of 30 days) to submit a written ap-
peal of the proposed removal, along
with a written request for a conference.

(3) A HUD official will review the ap-
peal and render a response affirming,
modifying, or canceling the removal.
The HUD official will not be a person
who was involved in HUD’s initial re-
moval decision. HUD will respond with
a decision within 30 days after the date
of receiving the appeal or, if the coun-
selor has requested a conference, with-
in 30 days after the conference was
held. HUD may extend the 30-day pe-
riod by providing written notice to the
counselor.

(4) If the counselor does not submit a
timely written response, the removal
will be effective 31 days after the date
of HUD’s initial removal notice (or
after the period provided in the notice,
if longer than 30 days). If a written re-
sponse is submitted, and the removal
decision is affirmed or modified, the re-
moval will be effective on the date of
HUD’s notice affirming or modifying
the initial removal decision.

(e) Maximum time period of removal.
The maximum time period for removal
from the Roster is 12 months from the
effective date of removal for all re-
moved counselors. A counselor who has
been removed must apply for reinstate-
ment on the Roster.

(f) Placement on the Roster after re-
moval. A counselor who has been re-
moved from the Roster must apply for
reinstatement on the Roster (in ac-
cordance with §206.304) after the period
of the counselor’s removal from the
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Roster has expired. HUD may require
the counselor to retake and pass the
HECM exam for reinstatement when
the reason for removal from the Roster
was particularly egregious. Typically,
the counselor will not be required to
take and pass the HECM exam; how-
ever, HUD must be ensured by the
counselor that the HECM counseling
requirements are understood and will
be followed. An application from a
counselor for reinstatement on the
Roster will be rejected if the period of
the counselor’s removal from the Ros-
ter has not expired.

(g) Voluntary removal. A HECM coun-
selor will be removed from the Roster
upon HUD’s receipt of a written re-
quest from the counselor.

(h) Other action. Nothing in this sec-
tion prohibits HUD from taking such
other action against a counselor or
from seeking any other remedy against
a counselor available to HUD by stat-
ute or other authority.

§206.308 Continuing education re-
quirements of counselors listed on
the HECM Counselor Roster.

A counselor listed on the Roster
must receive, on a continuing basis,
training, education, and technical as-
sistance related to HECMs. The coun-
selor must maintain evidence of the
successful completion of such con-
tinuing education, and such evidence
must be made available to HUD upon
request. HUD will consider a HECM
counselor’s successful completion of a
HECM course no less than once every 2
years as satisfying the requirements of
this section.
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